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Purpose of Webinar

IPA Guide organization next steps:

e |PA Guide Training
— Scoring Requirements
— Attendance Requirements
— Training Class Enrollment

e Advertising/Hiring
e |PA Guide Management System (GMS)
* Presentation Materials and Help
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IPA Guide Training

e |PA Guides must pass Phase | training prior to
oerforming outreach activities

* Phase | passing scoring requirements are:

e A passing score on all module assessments of at
least 70%, including module 9, which is the final
assessment

e Students not achieving a passing score can retake
the assessments up to two times within one week
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IPA Guide Training

 Phase | passing scoring requirements are
(cont.):

e Failure of two subsequent retest attempts within
one week of failing the exam requires retaking
Phase | Training

e Failure after attending the course a second time
requires taking the course a third and final time

e Failure after taking the course three times results
in ineligibility to take the class again
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Training Class Enrollment

* Enrollment occurs on a first come/ first serve
basis

e |f organizations add an IPA Guide on Monday,
and another on Thursday, guides may be
enrolled in different classes at different sites.
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IPA Guide Training

e Attendance

Students can miss up to two modules

Course material for up to two modules missed
may be reviewed and module assessments taken

If module 9 is missed that module must be
retaken

An acceptable passing score in the course must be
achieved
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IPA Guide Rules

e Attendance (cont)

e Students who miss more than two modules must
re-enroll in Phase | training

* Training enrollment is on a first come/first serve
basis with students who have not previously
enrolled in training receiving priority

* Phase | must be passed before Phase Il classes can
begin and Phase |l must be passed before Phase Il
classes can begin
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Advertising for IPA Guides

* Filling Positions
 Workforce Services
e Career Readiness Certificate
e Local media/contacts
 Funding
 Non DHS positions appropriated and funded
e DHS positions removed
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IPA Guide Management System

(GMS)

Reminder: Prior to Entering a New Guide into the
IPA Guide Management System, Organizations must

have on file:
Attestations
Confidentiality Statement
High School Diploma or Equivalent
Criminal Background Check
Age proof of 18 years or older

7/3/2013

Arkansas

HEALTH .. .
CONNECTOR

Your Guide to Health Insurance



Uploading Documents

IPA GUIDE MANAGEMENT SYSTEM
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IPA Guide Management System

Arkansas

ARKANSAS INSURANCE DEPARTMENT ggﬁg%,{:“
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Login Page

To begin the process, enter your user ID and password below.

User Name: | |

Password: Forgot Password

[JRemember me next time.

*NOTE: If you are a new guide, select the NEW GUIDE button below

| Login | New Guide

Active Directory Login
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IPA Guide Management System
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Organization Menu

Select the function you wish to perform:

Application
Organizational Performance
Guide Performance
Guide Profile
Submit Invoice

Upload Documents

@ Internet | Protected Mode: On v ®100%
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IPA Guide Management System
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Upload Documents

Select a Guide and upload documents

First Name Last Name Email

Select Clary welary@strategiconling us

Select Wayne  Clary welaryl @strategiconling. us

Select Amanda  Spicer  Amanda.Spicer@ipatest mygbizcom
Select Sue Stone  Sue Stone@ipatest mygbiz com
Select Tonmoy ~ Dasgupta  cmuser
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IPA Guide Management System
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Upload Documents

Select a Guide and upload documents

Upload Documents for Tonmoy Dasgupta

I Upload a New Document H Done ]
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IPA Guide Management System
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Upload Documents
Select a Guide and upload documents

Upload Documents for Tonmoy Dasgupta
Document Type: | Select

Browse..
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IPA Guide Management System
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Upload Documents

Select a Guide and upload documents

Upload Documents for Tonmoy Dasgupta

Document Type: | IPA Guide Attestations v
Select
Confidentiality Statement

Criminal Background Check
License

Upload Phase 1 Completion Certificate
Phase 2 Completion Certificate
Phase 3 Completion Certificate
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IPA Guide Management System
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Upload Documents
Select a Guide and upload documents

Upload Documents for Tonmoy Dasgupta
Document Type:  IPA Guide Attestations |

C:\Users\FAIKOAF\Docur | Browse...

Upload
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IPA Guide Management System

@ Upload Documents - Windows Internet Explorer provided by First Data ﬂ@n
@@v |e:| https://strategiconline.us/AID/GuideUpload.aspx?Orgld=0001&Guideld=142 v i ‘ @ | 4 | X Hp Bing yel '|

i\? Favorites ‘ 7’@ @ Suggested Sites ¥ ﬂj Web Slice Gallery ~

{Q Upload Documents R-B-= % v Pagev Safety~ Tools~ @'
Arkansas
ARKANSAS INSURANCE DEPARTMENT HEALTH ..
CONNECTOR
Your Guide to Health Insurance
Upload Documents
Select a Guide and upload documents
Upload Documents for Tonmoy Dasqupta
Document Type  Date Uploaded View Delete
IPA Guide Attestations 06/24/2013 @ x
— @ Internet | Protected Made: On iy B100% v
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Presentation Materials and Help

Speaker Checklist
Speaker Introduction Script

Speaker Presentation Scripts
PowerPoint Presentation

Frequently Asked Question documents
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Questions/Comments
501-683-2781

ipaguideprogram@arkansas.gov
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