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Purpose of Webinar
The following items will be discussed:

• Training

• On‐site Visits

• Guide Management System Guide Organizations
– Upgrades
– Performance Reporting
– Invoicing
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IPA Guide Training

• Phase 1 ‐ Outreach and Education 

• Phase 2 ‐ Federal Training

• Phase 3 ‐ State Specific Issues

7/9/2013



IPA Guide Course Scheduling
• Registering for Classes

• Based on demand

• Training Confirmation email
– Dates of training
– Time
– Location 
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IPA Guide On‐site Visit

What to Expect with Your First Site Visit

• Introductions

• Program Overview
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IPA Guide On‐site Visit
What to Expect in Future Visits

• Financial Records Review

• Outreach and Education Plan Review

• Staff Interviews

• Facility
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IPA Guide Management System
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Performance Reporting

Insurance Department
IPA Organization

IPA Guide Management 
System

IPA Guides

Daily reports

Monthly reports
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Performance Reporting

– Beginning August 5th, reporting of previous month’s 
activities are due.

– Subsequent Performance Reports are due by the 5th
of the month following service delivery.

– All Performance Reporting is entered into GMS
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Invoicing
– Invoices are due the 15th of each month.  

– No Invoice can be processed without an approved 
monthly report.* 

– Anticipated turnaround time is 10 business days with 
a complete, correct report being on file.

*Only exception to this is the initial invoice when an agency can invoice for 20% for start up costs, not 
to exceed 20% of the approved budget.
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Invoicing

Insurance Department
IPA Organization

IPA Guide 
Management System

Invoice

Approx. 10 business days
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Next webinar is scheduled for
July 23, 2013 at 10 AM 



Additional Information
www.hbe.arkansas.gov

www.arhealthconnector.org

www.HealthCare.gov

www.healthy.arkansas.gov

www.achi.net
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Questions/Comments
501‐683‐2781

ipaguideprogram@arkansas.gov
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