Arkansas Health Benefits Exchange Planning IT Workgroup Orientation

June 2, 2011 Arkansas Insurance Department Hearing Room 2:00PM —4:00PM

Members Present Staff Present Members Absent
Timothy Lampe — DHS/OQA Cindy Crone Jerry Bradshaw — BCBS
Paige Harrington — DFA/EBD Bruce Donaldson Britton Kerr — AID

Kym Patterson — DIS Jennifer Pagan — ACHI
Ray Scott — OHIT Dick Wyatt - DHS

Clint Ball — DHS/DCO

John Wayne — UAMS

Haley Wilson — Qualchoice

David Boling — ACHI

Paula Engstrom — UHC (By phone)
Charlie Jacoby — UHC (By phone)

Agenda:
1. Welcome and Introductions
Review Health Benefits Exchange Planning
CMS Guidance for Exchange and Medicaid Information Technology (IT) Systems
Identify Opportunities/Issues/Concerns regarding Development of Arkansas Health Benefits Exchange
Identify other Participants/Resources Needed
Next Steps
Next Meeting Date

NoukwnN

Binder Contents:

Arkansas Health Benefits Exchange Summary

Timeline for March-December 2011

Arkansas Insurance Department (AID) Exchange Planning Activities
AID Health Benefits Exchange Staff

Stakeholder Group Roster

Sample Workgroup Questions for Consideration

Prioritizing Workgroup Issues for Discussion

CMS Guidance for Exchange and Medicaid Information (IT) Systems

Slide Show Presentation Arkansas Health Benefits Exchange
Slide Show Presentation IT Workgroup Orientation
Welcome

The Exchange Planning Director, Cindy Crone welcomed stakeholders and participants introduced themselves, their affiliations,
and interest in Exchange Planning.

Cynthia Crone, Planning Director Introductory Comments:

Cindy Crone presented PowerPoint Slideshows introducing elements of the Health Benefits Workgroup, key issues to be addressed
in determining the best possible Exchange for Arkansas and the Information Technology Workgroup role in the Health Benefits
Exchange Planning. The purpose of the orientation session is to present the IT Workgroup with baseline information. After
today’s orientation, the format of future meetings will be more open discussion and problem solving. Binders were distributed
and their contents discussed. Included is a listing of potential questions concerning the Exchange as it relates to the IT process.
There will be more questions as we go along. We want to plan when and how we work forward. The time commitment will be up
to participants. The IT workgroup is designed to bring different expertise and perspectives to the issues.

In addition to six workgroups, there are two other major Stakeholder Inclusion efforts also led by the Insurance Department:

e A request for proposals through which First Data Government Solutions was chosen as primary contractor to conduct
background research for Health Benefits Exchange Planning. First Data has three (3) subcontractors: Soluctia, Powell &
Associates (local) and AR Foundation for Medical Care (local).

e  UAMS Partners for Inclusive Communities is leading an effort to seek broad stakeholder input via community meetings in
15 towns, key informant interviews, and a web-based survey. Dr. John Wayne from UAMS College of Public Health, a
partner in this effort, reported community meetings will begin next Tuesday.




Ray Scott:
The vision for OHIT’s SHARE is to have a set of shared core services. We desire to have a collaborative effort and to avoid

duplication.

Kym Patterson:

Working with SHARE, the new MMIS system, the Health Benefits Exchange, and others, the Department of Information Systems is
leading development of a Single Sign-On (SSO) Solution for Arkansas SHARE users. Through this SSO, persons within various
organizations—as well as providers and consumers-- could have access to multiple applications approved for them. When you go
to a portal you sign on once and through this tool will be allowed access to other applications. This idea will not be used
everywhere in the architecture. We are seeking a web based application where someone can pull records of a patient seen by
another provider and be able to care for that patient. Everyone has been sitting on workgroups since February and we have four
vendors from which we are getting prices/negotiating.

Arkansas Insurance Commissioner, Jay Bradford, stopped by the meeting to greet the IT Stakeholder Workgroup and thank them
for their involvement.

Questions/Comments from IT Stakeholders

e  Will First Data meet with us? Yes

e Who is Exempt from personal responsibility to have insurance coverage? A controversial part of the law is that
everyone must be covered. There are some exemptions according to income or religious beliefs. If your premium is higher
than a certain percentage of your income, even with subsidies, or if you employer’s insurance is too expensive you may be
exempted. The Exchange has the responsibility of exempting and sending information to U.S. Treasury, Social Security and
the employer. Basically, everyone has personal responsibility to be insured under the ACA.

e Is SHOP an acronym? Small Business Health Options Plan

e The discussion has been about losing coverage, but tax liability should be included as well. If you get an advanced tax
credit and you have a life changing circumstance that increases your income, then you are liable for the excess prepaid
subsidy benefit you received, and will owe a repayment to IRS when you file your tax return. For a low income person to
get hit with an IRS liability for the prepaid subsidy will be hard. On the other hand, if a person’s income goes down, they
may be eligible for a rebate.

o  Will CMS tell states what to do and how to do it? CMS has been stressing they will lay the foundation & rules, and states
will have flexibility in implementation.

e Will we receive periodic updates from First Data and how will communication flow? Yes, First Data will provide
updates. Communication will flow to and from the Steering Committee which meets every other week, and through the
website. We will also post what you forward to us.

e In terms of the scope of the work, have you tasked First Data with any IT specific analysis or recommendations? We
addressed IT information needs in the RFP. First Data will look at requirements for the Exchange and assess our

capabilities. They will perform gap analyses. We can ask First Data representatives to attend IT meetings.

e Is the insurance premium billing an Exchange responsibility? That is a state decision.



