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Guests:
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Meeting Summary.

I Updates
CCIIO —Cindy Crone

Cindy announced there will be a change in our Exchange Planning Grant Project Officer at CCIIO
effective August 1.

Recently released proposed federal regulations for Exchanges were discussed. The regulations
provide for flexibility to States and emphasize partnerships between States and the Federal
government for implementation of Exchange components. There are two firm deadlines: Each State
will have a DHHS-certified Exchange operating by January 1, 2014 (enrollment October 1, 20 13); and
States will not be able to receive federal funds for Exchange development or operations after
December 31, 2014. If Arkansas does not elect to operate its own Exchange by 2013, the federal
government will operate an Exchange in Arkansas. After 2014, a state can transition to a federal
exchange or vice versa with a minimum of one year prior approval. We plan to collate responses to
the proposed regulations and send to CCIIO by the September 28, 2011 due date. Please send
comments to Cindy or Bruce if you’d like them to be included in our response. Individuals or group
may submit written comments directly..

Arkansas submitted our third Quarterly Grant Report to CCIIO. It is posted on the Exchange Planning
website at www.hbe.arkansas.gov. We requested that CMS and ONC federal officials hold a meeting
with state Medicaid, Exchange, and HIT leadership to discuss rules alignment for exchanges. Also,
because the Arkansas General Assembly does not meet until 2013, we requested for a
waiver/extension of the June, 2012 final deadline for Level Two Establishment funding application..
Question - Do agents get commissions if they enroll in Exchange? Needs to be clarified. Post meeting
entry: YES.

The Exchange Planning Stakeholder Summit was announced for October 11™: details to follow.
State Fair coming up and we will have a booth which needs to be staffed over a 10 day period. If
you’re interested, notify the Exchange project office.




Steering Committee- Fred Bean- At the last Steering Committee meeting Exchange governance options
were reviewed relative to survey responses. Most responders chose a state - non-profit (hybrid) model.
The term “public trust” was used in the survey. There is no example of a public trust in Arkansas, though
some agencies ‘look like it’. In Arkansas, the term “quasi-governmental” is used to describe this hybrid
model. Bob Alexander, an attorney with AID, is doing research and will clarify. The Steering Committee
also stressed the need for the public to gain a better understanding of the need for a state-operated
Exchange. Outreach will be key in that effort.

Community Stakeholder Involvement - David Deere (UAMS) reported on community meetings. The
UAMS team has one more general community meeting scheduled in Fayetteville, and three more special
populations meeting s (with Latino and Marshallese populations in Springdale and Hispanic in Little Rock).
The workgroup was also informed that the UAMS created, web-based Exchange survey is “live” and
encouraged all to participate and spread the word about the survey. The survey is open until August 25;
however for maximum impact, survey completion is encouraged by July 25", The survey can be found on
the Health Benefits Exchange website, www.hbe.arkansas.gov.

First Data update- results of governance survey indicate that most favor a quasi- governmental approach
and that most felt the exchange should be connected with the Arkansas Insurance Department. This
workgroup concurs with those findings. First Data finished Key Person Interviews and Lars Powell is
working on population demographics relative to the insured and uninsured, and will have results by the
next Steering Committee meetings.

AFMC Outreach Questions- Janna Williams & Janet Sorensen

- Need to have outreach through flyers/communication pieces for those without internet connection.

- Word of mouth will get people involved, getting out to the communities will be important.

- Have HR meetings, also we have DHS, Health Departments and other state agencies in every county.

- Do we need a ‘stick’ approach since there is a need for compliance with the mandate to purchase
health insurance?

- A better approach might be a ‘help our community’ approach, to get anti- government residents to
join or those that shy away from anything connected with Medicaid or public assistance. Messages
that enrolling in insurance will help keep local hospitals and medical clinics open rather than these
agencies going broke due to high non payment..”it’s for the community”.

- NAIFA, NAHU, Independent Agents & PIA are four organizations that can get the small employer
market involved with messaging. Another route would be the 41-plus Chambers of Commerce
throughout the state.

- What about Navigator Credentialing?

O Same as Agents/Producers

0 Maybe only training, certification and not licensure

O Need at least 12 credits of continuing education per year
0 Could navigators have different levels of expertise?

Guests Discussion-

- We should come up with a navigator that is not at the same level as a licensed agent.

- DHS may not want to be in position to say to someone over the 139% of poverty cut point that they
will have to buy private insurance- will be too negative.

- The Public is not yet engaged because we don’t have dollars and cents tied to the health plans yet.

Next Meeting
The next meeting will be held August 16, 2011. The major topic of discussion will be Marketplace and

Financial Model.



