Arkansas Health Benefits Planning Exchange

Steering Committee Meeting October 18, 2011 AR Health Benefits Exchange Planning | 3:00 PM -5:00 PM
AID- Hearing Room 1* Floor

Members Present: Consultants: Members Absent:
Patty Barker David Sodergren-First Data (via phone) Fred Bean

Ed Choate Debbie Hopkins- AFMC Deborah Bell
David Deere Elizabeth Burak
Rep. Barry Hyde Jim Glick
Annabelle Imber Tuck Guests: Kevin Ryan

Joni Jones Dolores Chitwood-NAIFA John Selig

Dr. Cal Kellogg Marilyn Strickland
Dr. Drew Kumpuris Dr. John Wayne
Tim Lampe Rep. Jon Woods
Frank Scott Dawn Zekis

Ray Scott

Kenny Whitlock

Staff:

Commissioner Jay Bradford

Cindy Crone

Bruce Donaldson

Alice Jones

Craig Wilson-ACHI

Meeting Summary:
Items in Bold indicate “action item”.

l. Cindy Crone, AID, opened the meeting and welcomed the Steering Committee and guests, who
introduced themselves.

Il. The Steering Committee meeting summary from October 4 was approved as circulated without
corrections and will be posted as “final” on the HBE website.

[l. Updates
A. UAMS Stakeholder Involvement — David Deere reported that the Stakeholders Summit
was held on October 11™ at Embassy Suites. There were 142 registered attendees.
David asked that Steering Committee Members who attended the break out sessions
give a brief synopsis.

1. Exchange Legal Issues-Craig Wilson and Annabelle Imber Tuck reported that the
attendance was small for both sessions. They discussed Exchange-related court cases
and the likely Supreme Court case. The first session had between 8 and 10 attendees
and the second session had 4 attendees. The Group was receptive to the information
that was provided. Craig reported that one attendee felt that the requirement for




B.

Emergency rooms to treat the uninsured should be eliminated and that they should be
turned away.

2. Exchange Governance-David Deere reported that attendance was small for both

sessions. David stated that the discussion was very different from the general session
discussion. Those in attendance were supportive of a State run Exchange and would
prefer option 3 if a partnership model. Option three would give the state control of plan
management and selected consumer assistance functions like outreach. .

3. Exchange Business Model-Kenny Whitlock reported that attendance was small for both

sessions. The attendees felt that the Exchange should have a manageable number of
Insurers but that all insurers who meet the requirements should be allowed to
participate. The attendees favored Statewide coverage with a waiver option for
Insurers with innovative plans. The attendees felt that the Small Business Exchange
should be managed separately from the Individual Exchange.

4. Exchange Data and Consumer Needs-Cindy Crone reported that attendance for this

breakout session resembled the other sessions. Attendance for the first session was
greater. Those in attendance included Insurance Producers, Consumers of both AARP
age and younger, and Healthcare Providers. Some of the topics identified for future
plan ratings included Time Spent on Patients, Ratings of Providers and Staff, and waiting
times”. The group also recommended standardized testing for Navigators, certification
and/or licensing for Navigators, and information about call center referrals. For
website, they suggested information on Frequently Asked Questions and Penalties.
Cindy indicated that she felt the discussion went well.

e Cindy stated that Summit evaluations would be tallied soon and the results
would be shared with the committee members.

e David reported that UAMS Stakeholder Involvement activities will continue with
public hearings being held beginning Mid-November. The hearings will
tentatively be held in Jonesboro, Pine Bluff, Conway, Fayetteville, Springdale
and El Dorado. Each Congressional District will have a meeting. There will also
be a series of meetings held via Interactive Video and those meetings will likely
be broadcast in Russellville, Nashville, Texarkana, Mena, Stuttgart, Fort Smith,
Arkadelphia, Mountain Home, Harrison, Monticello, Blytheville, Batesville and
Forrest City or Marianna. Specifics will be shared as they become finalized.

First Data Update — David Sodergren reported that First Data has been busy with assisting
Cindy to prepare for Level One Funding Application that was not submitted and
participation in the Stakeholder Summit. First Data is now continuing preparation on
requirement documents that would advance the options for a Federally Facilitated
Partnership Exchange.



C. Self-Chartered Health Care Reform Industry Workgroup — Dr. Cal Kellogg reported that the
next meeting will be held on October 25, 2011. The workgroup will discuss ways to obtain
funding for the various outreach efforts that need to take place. The workgroup will
continue to develop strategies to move forward.

D. CClIO/Exchange Planning Grant Update — Cindy Crone provided an overview via written
report (handout).

e Cindy informed the committee members that she would be meeting with the Legislative
Council on Friday, October 21, 2011 regarding a request to re-appropriate Grant funds
due to the No Cost Extension and for a continuation and expansion of the First Data
Contract.

e Cindy will be on vacation during the week of October 24™ through October 28" and
Commissioner Bradford is out of the country until October 31*. Cindy asked the
committee members to contact Bruce Donaldson or Lenita Blasingame with questions
or concerns if needed.

E. Surgeon General’s Summit- Craig Wilson reported that the Surgeon General’s Summit will
be held on November 7, 2011. The half day Summit will take place at Arkansas Children’s
Hospital Chairman’s Hall and will be broadcast across the state. There will be four groups
participating to discuss issues related to the Healthcare Reform. Craig invited the
committee members to attend

Workgroup Reports/Recommendations

A. Questions assigned to workgroups will be deferred till the next committee meeting on
November 1, 2011.

B. CCIIO proposed regulations comments are due October 31. Craig Wilson reported that he
has received comments from Elisabeth Burak and other comments largely mirror the NAIC
recommendations. Craig reported that he is working to compile the comments and prepare
them for submission. Craig asked the questions “Who is the voice of the comments?” and
“What is the voice?” as it relates to the workgroups.

Unfinished Business

A. Talking points-The points presented where based on a Federal Exchange instead of a Federal
Partnership Model, however some of the talking points would still apply. The committee
members will discuss during the next committee meeting.

New Business

A. Topics for November Workgroup Meetings —The topics for the November workgroup
meetings will be to discuss the "Talking Points” and to finish any questions that the
workgroups were not able to discuss in the previous meeting.



VIL.

VIII.

Next Meeting is November 1, 2011; 3:00 — 5:00 AID Hearing Room. The workgroup responses
and recommendations not covered today will be discussed.

Public Comment Period- Cindy Crone opened the floor for public comments.

A. Commenter informed the workgroup that the Medicaid Director has resigned, however he
was not certain when the resignation would take effect.

B. Commenter asked if there is a way for a non-profit other than a State agency to apply for
the Partnership funds. Answer: The funding would still be awarded to the State and require
the Governor’s letter of support. Commenter asked that the question be forwarded to CCIIO
and Cindy agreed to do so.



